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Marlene H. Dortch, Secretary

Federal Communications Commission JUN 30 2 01§

Office of the Secretary Federal Commun;

Cations Commi
445 12" Street, S.W. Office of the Smﬂammrssmn

Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,’ Pymatuning
Independent Telephone Company (the Company) hereby submits a copy of its “FCC Form 481 —
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(1) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its
No. of Copies recd_ D%
List ABCDE

' 47 CFR §§54.313 and 54.422.

2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90; gt atPA+H2—————
released June 17, 2015.




Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of

the Commission’s Rules. A letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

gSa vatore Jaillefdr, Jr.

Counsel to Pymatuning Independent
Telephone Company

ce:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
445 12" Street, S.W.
Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2015
WC Docket No. 14-58

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Pymatuning Independent
Telephone Company (the “Company™), by its attorneys, hereby requests that certain materials
and information be withheld from public inspection. Specifically, the Company requests
confidential treatment of the Progress Report on the Five Year Service Quality Improvement
Plan (the “Plan” or “confidential information”) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Progress Report on the Five Year Service
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter,
which contains sensitive financial information about the Company as well as information about
the Company’s projected network improvements and upgrades for voice and broadband services
during the period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from coml:}etit«ors,”I and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.”

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Progress Report on the Five Year Service Quality Improvement
Plan or any of the information contained therein publically available in any way and further
limits internal access to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

' 1d. § 0.457(d)(2).
25U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

ReSIjC fully submitted,

Sal ailléfer, Jr

Counsel for

Pymatuning Independent Telephone
Company



REDACTED - FOR PUBLIC INSPECTION

<010> Study Area Code 170200

<015> Study Arga Name PYMATUNING IND TEL

<(20> Program Year 2016

<030> alotr'}"ta‘ct I‘iame amo&?:ft:rnuld contact Meends Nol ina

<035> Contact Telephone Number: 9044037513 ext,
Number of the person identitied in data line <030

<039> Contact Email Address:

Emall of the person identitied In dala line <030>  *=olinastownes.nec

<100> Service Quality improvement Reporting {compiete attached worksheet)
<200> putage Reporting {voice) feompiete attached workibeet)
<210> v < check box if no outages to report
<300>  Unfulfilled Service Requests (voice) | o |
<310> Detaill on Attempts (voice)
<320> Unfulfilled Service Reguests (broadband) LA
<330> Detail on Attempts (broadband)|
<400> Number of Complaints per 1,000 customers (volce)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband
<440> N Fixed 0.0
<450> Mobile [0.0
<spp> Service Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certificotion) v Il "3
170200pa510. pdt o
<510> fattoched descripsive document] v IL ' f
<600> Functionality In Emergency Situations - {check fo indicate certification) v | A
170200pasio, pdf
Yettacked deseriptive docurment] v l I v _I
<610>
<700> Company Price Offerings (voice] feomphete attached worksheet)
<710> Company Price Offerings (broadband) [complete artached workibert)
<800> Operating Companies and Affiliates ' {compiete attached worksheet)
<900> Tribal Land Offerings {Y/N)? O [if yes, vomplete ottached worksheet)
<1000> Volce Services Rate Comparabillty Certification
<1010> (ttech descriptive document)
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if nat, check to ndicate certification)
<1110> feamplete artoched worksheet)
<1200> Terms and Condition for Lifeline Customers {complete ottoched worksheet)
Price Cap Carrlers, Proceed to Price Cap Additional D tation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers
<2000> [check to ndete certfiation)
<2005> frompiets ottoched workiheet)
Rate of Return Carriers, Proceed to I i et
<3000> (check to indicate certification) ¥
<3005> f{eomplete attoched workshest) v

REDACTED - FOR PUBLIC INSPECTION

Page 1

Page 1




Page 2

.(100) Service Quality Improvement Reporﬂng - ) o o - " FCCForm 48l .
Data Collection Form ' : - OMB Control No. SOEO-OQSEIOMB Chrr'tmrl No. 3060-0819
] ' luly 2013
<010>  Study Area Cade 176200
<015> Study Area Name " ’ PYMATUNING IND TEL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Amands Molina

<035> Contact Telephone Number - Number of person identified in data line <030> 3044037533 ext.
<038> Contact Email Address - Emall Address of person identified in data line <030>  amolinastownss.nec

<110> Has your company received Its ETC certification from the FCC? (yes/no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S
<111> year plan" filed with the FCC? (yes /no) O O

if your answer to Line <111> Is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 170200pal12. pdt

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company isa
CETC which only receives frozen suppert, your progress report is only

required to address voice telephony service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document(s}, on line 112, contains a progress report an Its five-year
service quality improvement plan pursuant to §54.202(a). The Information shall be
submitted at the wire center level or census block as appropriate.

NOILO3dSNI OI'18Nd ¥04 - d310va3d
NOILD3dSNI O1M18Nd ¥04 - 310va3y

<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service {USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service quality Yes

<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes

<117>  How much (USF) was used to improve service capacity and how suppart was used to improve service capacity
<118> Provide an explanation of network improvement targets not met
in the prlor calendar year.

Yes

Yes




NOILD3dSNI O178Nd ¥O4 - d310va3d

Page 3

(200) Service Outage Reparting (Volce).

FCC Form 481 ; . 1 :
Data Collection Form OMB Control No. 3060-0386/0MB Control No. 3060-0819
July 2013 -
<010> Study Area Code 170200
<015>_ Study Area Name PYMATUNING IND TEL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Amanda Molina
<035>  Contact Telephone Number - Number of person identified in data line <030>  #044037533 ext.
<033> _Contact Email Address - Email Address of person identified in data line <030>  amolinatownes.net
«220> <a> <bl> <bl> <bis <bd> <cl> <cl> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start| Outage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Qutage Preventative
Custom (Yes / No) all that apply) (Yes / No) Resolut Proced

Page 3

NOILO3dSNI J1TgNd ¥04 - d310va3y
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Page 4

<010>

Study Arez Code 170200
<015> _ Study Area Name PYMATONING IMD TEL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Anands Molina
<035> Contact Telephone Number - Number of person Identified in data line <030> 9044037533 ext.
<039>  Contact Emall Address - Email Address of person Identified in data line <030>  amolina#townes.net
<701> Residential Local Service Charge Effective Date 1/1/201%
<702> Single State-wide Residential Local Service Charge

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate $tate Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed

NOILDO3dSNI 2178Nd JO4 - d310va3y
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Page 5

0 srmdvaa i o

<010>  Study Area Code

170200

<015>  Study Area Name

PYMATUNING IND TEL

<020> Program Year

016

<030> Contact Name - Person USAC should contact regarding this data

Amanda Molina

<035> Contact Telephone Number - Number of person identified in data line <030>

9044037533 ext,

<038> Contact Email Address - Email Address of persen identified in data line <030>

amolina§townas.oet

<7i1>

Broadband Service - Usage Allowance
State Regulated d Speed dband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {sefect)
Ceameatmohed

NOILD3dSNI O118Nd "04 - d310vVAd3y




NOILO3dSNI 2119Nd JO4 - d3.10va3y

<010> Study Area Code 170200

<015> Study Area Name PYMATUNTNG IND TEL . *
<020> __Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Amends Molina

<035> Contact Telephone Number - Number of persen identified in data line <030>  #044037533 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  amolinastownes.net

<810> _Reporting Carrler Pymatuning Independents Telephona O

<811> Holding Company Townes Telecommunications, Inc.

<812> Operzting C ¥ Pymatuning Independent Telephone Company

<813»

5|

Affiliates Doing Business As Company or Brand Designatian

-- oee aftached worksheet --

Page 6

NOILO3dSNI 2178Nd "04 - d310va3yd
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Page 7

<010> Study Area Code

170200

<015> Study Area Name

PYMATINTING IND TEL

<020> Program Year

01

<030> Contact Name - Person USAC should contact regarding this data

Axanda Moline

<035> Contact Telephone Number - Number of person identified in data line <030> 9044037523 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  amolinadtownss.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached documentis), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<8921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Campliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compllance with Cultural Preservation review processes

<829> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Not Applicable

Page7

NOILD3dSNI 2118Nd "04 - a3.10va3y
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NOILO3dSNI 2IgNd ¥04 - d310va3yd

<010> Study Area Code 170200

<015> Study Area Name: PYMATINING IND TEL

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Amanda Molins

<035> Contact Telephone Number - Number of person identified in data line <030> 3044037523 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  amolinsetownes.nec
<1120> Please confirm whether terrestrial backhaul options exist within the supparted area

pursuant to § 54.313(g) (Yes, No).

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at ieast 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8

NOILO3dSNI 2119nd "04 - d310va3y
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Page 9

(1200) Terms and Conditic
Lieline
Data Collection Form -
<010> Study Area Code 170200
<015>  Study Area Name PYMATUNING IND TEL
<020> Program Year 201€
<030> Contact Name - Person USAC should contact regarding this data Amanda Molina

<035> Contact Telephone Number - Number of person identified in data line <030> 5044037533 exc.
<039> Contact Email Address - Email Address of person identified in data line <030> _ ,c011nsetounes net

170200pai210.pdE

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to

§ 54.422(a)(2) annual reporzing for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice l
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, L]

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 8

NOILO3dSNI O1NgNd J04 - d31.0va3y
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<010> _Study Ares Code
<015> Study Area Name Y i
el - PYRRTOR ING IKD
20>" Program Year =
<030> _Contact Name - Person USAC should contact regarding this data <01%
<035> Contact Telephone Number - of person identified in data line <030>
<039> _Contact Email Address - Email Address of person identified in data line<030>  ~ '~ ——
~net
SR TR LA Sl e N T T T T e e ST SR T S L S e I . SALTN N | HR ST e e o L SRS SRR L S e e o A BN Sl R G I T )
Select the appropriate responses below (Yes, No, Not Applicable) to note compilance as a recipient of | ntal Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase Il support as set forth in 47 CFR § 54.313(b),(c),(d},(e}. The information reported on this form and in the di ched below Is
In¢ | Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b](1)i}
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)1)
<1011b>  Attachment {47 CFR § 54.313(b)(1)1}
Name of Attached Documant(s) Listing Required Information
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)}
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)}
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313{c)(4)} _—__"]
Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband L ]
Cannect America Phase Il Reporting {47 CFR § 54.313(e)} [
<2017>  3:d year Broadband Service Certification
<2018>  5th year Broadband Service Certification L-—————-—[_..__._._._:
<2019>  |nterlm Progress Certification
<2020>  Please check the box to confirm that the attached document(s), on line 2021,contains the required infurmatlon l 1
pursuant to § 54.313 (e}(3)(N), as a reciplent of CAF Phase Il support shall provide the number, names, a
addresses of community ancher Institutions to which began providing access to broadband service in the
preceding calendar year,
<2021> Interim Progress C ity Anchor Insthtuti
5,
Page 10

NOILO3dSNI 21789Nd ¥04 - d310va3yd
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<i0>  Study Area Code 170200
<C15>  Study Ares Name EYMATUNING IND TEL
020> Program Year 2018
3% _ Contwct Name - Person USAC should contact regarding trls duta Arands Moline
<035> Contact Teiephone Number - Number of person identifiec in data line <030 9044037533 ext
<03%> _ Contact Emafl Address - Email Address of person identfied in dataline 030> aro) inadtownes.net
SRR T TR L AR A Sk LR R LTy R A TR T A D B
CHECK the boxes balow to note mpnm‘nn s five year service quality ;Inn [n Ursuantto 47 CFR §54.202(e)) lnd.hrnrlmurr held carriers, uuuﬂ'ﬂ; complance with the financial reporting regquiremants set forth in 47
CFR § S4.318(f)(2). | further cartify that the Information reported on this form and in the d hed balow is

170200pa3010., pdf

{3010) Progress Report on 5 Yuar Plan
Milertone Certification (47 CFR § S4.313(0(1)0)

Name of Attached Document Listing Required Information
ock this box to confim that the attached documaent(s), on Hﬂc 3012 contains the r-quhd Jnfumlﬂon pursuant to

Plaase chi
[2011) g 54.313 (A{1)(7). the carrler shall provide the number, names, and of y anchor 1o which Segan
pfmﬁmlmumhrdmhhlpmmmmr

170200padfli.pdt

{3012] Community Ancher institutions [47 CFR § 54.313(f)(1)(M}

Name of Attached Documant Listing Required Infarmation g
(3013) ks your company a Privately Held ROR Carrier {47 CFR § 54.313(1){2)} (Yes/Ma)
3014} yes, does your company file the RUS annual repont (resfMc)
Please chock these boxas (o confirm that the sttached document(s), on line 3017, ins the required inft p m§5431sm]m‘imumm

{3015] Electronic copy of their annual RUS reports (Oparat'ng Repost for
Telecommunicutions Borrowers)

{3015} Documant(s) for Balance Sheet, Income Statement snd Stetement of Cash Flows D

[3017} ¥ the response is yes on line 3014, sttach your company’s RUS annual
report and 2l required decumentation

Name of Attuchud D Tisting Required Infarmath

[3018) I the response & ro on line 3014, 5 your company sudhed? {es/Nej O{@

if the reaponse Is yes on line 3018, please check the boxes below o
confiem your submission, on line 3026 pursuant to § 5¢.313{f{2), contaim

2015} Eiher 2 copy of their sudited financial statement: or (2) & financial report in 3 format e to RUS Report for i

(2020) Document(s) for Balance Sheel, Income Statement and Statement of Cash Flows

(3021} Management lettar and audit apinion issued by the Independent certified public sccountant that performed the company's financlal audit D
M the please
uﬂ%’%ﬂﬁ’ﬂu 3026 ::r:ﬂln isun(!p:_
cantaing:
(3022) Copy of their financial statement which has been subject 1o review by an E
‘ndependent certified public accountant; or 1)  financial reportina
format ble to RUS Op Report for Tek
Borrowers,
3023) Underlying Information subjected to a review by an Independant cerified m

public sccountant
(3024)  Underlying irformation sub/ectad to an officer certfication,
13025]  Document(s} for Balance Shest, incoms Statoment and Stalemant of

170200pal30as.pds

{3026]  Attach the worksheet listing required Infermation

Name of Aftached Document Lsting Required information

Page 11

Page 11
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<01l Study Ares Code

<035» _ Study Ares Hame

020> Program Year

<030>  Contact Name - Person USAC should contact regarding this duta Asends Molina

<01S» _ Contzct Teiephone Number - Number of Identified In data line <030>
<03%» _Contact Emall Address - Emafl Address of parson identified in dats line <030 apolinagtownes nat

WG A

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses
(3029) Net Income

. (3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

QML

I

G |

e T
i N
e T
e B
L ____

Name of Attached Document Listing Required information

T

Page 12

Page 12
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REDACTED - FOR PUBLIC INSPECTION

Page 13

<010>  Study Area Code 170200

<015>  Study Area Nlﬂﬁ PYMATUNING IND TRL
<020>  Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Amanda Molloa
<035>  Contact Telephone ber - Number of person identified in data line <030> 9044037533 ext.

<039>  Contact Emall Address - Emall Address of person identified in data line <030>  amo) {ne@townes .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilitles Include ensuring the accuracy of the annual reporting requir, for uni | service supp
recipients; and, 1o the best of my k ledge, the Inf b P d an this form and In any attachments Is accurate,
Name of Reporting Carrler: PYMATUNING IND TEL

ture of Authorized Officer: CERTIFLED OHLINE Date  06/20/2015

forinted name of Authorlzed Officer; DEborah Nobles

Tithe or position of Authorlzed Officer: VP ©f Regulatory Affairs

Ireleph ber of Authorized Officer; 042590029 axt.
Ismdym.com;ﬂnepamu.cmlen 170200 Fillng Due Date for thls form: 07/01/2015
Prrsons willfully making fabse staterments on this form can be hed by fine or fork under the C: Actof 1534, 47 US.C §§ 502, 503(b), or fine or Imprisonment

under Tith 18 of the United States Coda, 18 US.C. § 1001.
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Page 14

<Q10>  Study Ares Code 170200

<015>  Study Area Name PYMATUNING IND TEL
<020>  Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Amanda Molina
<035>  Contact Telep Number - of perscn identified in data line <030> 9044037533 ext.

<039> _ Contact Emall Address - Emeil Address of person identified in data line 030> amolina®townes.nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_ is authorized (o submit the information reported on behalf of the reporting ul‘l‘!ir. 1
also cortify that | am an officer of the reporting carrier; my responsiblifties Include ensuring the m:c;urm:yI of the annual data rti! o provided to the authori:
agent; and, to the best of my knowledgo, the reports and data provided fo the ized agent Is

(Name of Authorized Agent:

Name of Reporting Carriar:
Signature of Authorized Officer: Date;

Printed name of Authorlzed Officer:
or position of Authorized Officer:
b number of Authorlzed Officer:
iStudy Area Code of Reporting Carrier: Filing Due Date for this form:
Fersons wiilully making false statements on this form can be shad by fine or i under the C Act of 1934, 47 LL5.C, §5 502, 503(b)}, or fine of imprisonment

under Title 18 of the Lnited States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, a3 agent for the reporting carrier, certify that | am authorized to submit tha annual reports for fica support reciy on behalf of the reporting carvier; | hava provided
|the data reparted herein based on data provided hy the reporting carrier; and, to the best of my k ledge, the inf ported hereln Is accurate,
Name of Aeporting Carrier:
Name of Authorized Agent or Employee of Agent:
nature of Authorized Agent or Employes of Agent: . Date:
En!zd name of Authorkzed Agent or Employes of Agent:

‘Tiﬁn or position of Authorized Agent or Employes of Agent
IT Jeph number of Authorlzed Agent or Employee of Agent:
Study Area Code of Reporting Carrler: Fliing Due Date for this form:

Pbrwn!w]lﬁulvmlkhuhhestaem!mnnwaformm'- [} by fine or forfelture under the C fcatis Mnl’lm WUJCHMLWS@LMMwWManu% i
18 of the United States Code, 18 U.S.C. § 1001 E
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Attachments

REDACTED - FOR PUBLIC INSPECTION



LINE 112: PROGRESS REPORT
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Carrier Name: Pymatuning Independent Telephone Company

Carrier SPIN: 143001390 :

Carrier SAC: 170200

Operating State: Pennsylvania

Line 510: Service Quality Standards and Consumer Protection Rules Compliance for

voice and broadband services

Pymatuning Indebendcnt Telephone Company (“PITC” or “the Company”) complies with the
following rules in the Subchapter E of the Pennsylvania Code of State Regulations:

§63.51 - §63.65 Telephone Quality of Service Standards
PITC complies with the following federal consumer protection rules and regulations:

FCC 47 C.F.R. §§64.2001-64.201 — Customer Proprietary Network Information (“CPNI”)

FTC 16 C.FR. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

§§1681. ef seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program”) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.

REDACTED - FOR PUBLIC INSPECTION
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The Company is subject to consumer protection obligations for broadband services under federal
law. These obligations include, but are not limited to, the following: public disclosure of
accurate information regarding network management practices, performance, and commercial
terms of broadband internet access services; as a means of providing sufficient information for
consumers to make informed choices regarding use of such services, and for content, application,
service and device providers to develop, market, and maintain internet offerings as specified in
F.C.C.47 C.F.R. Part 8 §8.3.
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Carrier Name: Pymatuning Independent Telephone Company

Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 610:° Functionality in Emergency Situations for voice and broadband services

Pymatuning Independent Telephone Company (“PITC” or “the Company™) has an Emergency
Operations Plan (“EOP” or “the Plan”) that addresses the requirements for continuity of service
and systematic restoration of service after loss of service due to an emergency. The EOP is
administered and maintained by a member of senior management of the parent company,
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable
section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minute overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan,

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a control center may be established -
at the site of the event, '

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be ﬁut on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.

The Company’s standby generators and battery back-up support both voice and broadband
network equipment should an emergency situation occur.

REDACTED - FOR PUBLIC INSPECTION




NOILD3dSNI 2IM8Nd ¥04 - d310va3d

<010>  Study Area Code

170200

<Q15> Study Area Name

PYMATUNING IND TEL

<020> Program Year

2016

<03C> Contact Name - Person USAC should contact regarding this data

hmanda Molina

<035>  Contack Telephone Number - Number of person identified in data line <030>

9044037533 axt.

<039>  Contact Email Address - Emall Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date

<702> Single State-wide Residential Local Service Charge

<703>

17172015

amolize@townes. net

Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feaq
» Pymatuning 16.8 0.0 9.0 0.0

NOILD3dSNI O1M8Nd ¥04 - 310va3d




NOILO3dSNI 2118Nd J04 - d310vd3d

<010> " Study Area Code Y 170200 s
<015>  Study Area Name PYMATUNING IND TEL

<020>  Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Amarda Molina

<035> Contact Telephone Number - Number of person identified In data line <030> 9044037533 ext.

<039> Contact Emall Address - Emall Address of person identified In data line <030>

amolinadcownes.nat

Usage Allowance

Usage Allowance

state | Exchange (ILEC) “‘:::‘"“ e :::a;::stus m;ms;::: g -El;ploa g S’;::‘;::bps, (@8) Action Taken
{Mbps) When Limit Reached {select}
A Al 17.8 0.0 ST 5k o — Other, No Usaga Limits
Pa Al 27.8 6.0 27.8 2.0 0.812 9995990 Other, No Usage Limits
2A AL 37.8 0.0 37.8 4.0 1.0 939999.0 Otker, Wo Usige Limles

NOILO3dSNI 217dNd "04 - a310va3y



<010>  Study Area Code 170200

<015> + Study Area Name . . PYMATUNING IND TEL
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Azanda Molina
<035>  Contact Teleph ber - Number of person identified in data line <030> 5044037333 exz.

<039> Contact Emafl Address - Email Address of person identified in data line <030>  amolinastownes.cat

- <B10>  Reporting Carrier Pymatuning Indep Tel Comp =
m <B11> Holding Company Townas Telscommunications, Inc. m
g <812> _ Operating Company Pymatuniog Independent Telephoas Compaay g
9 <813> i g
g Affiliates SAC Doing Business As Company or Brand Desig g
‘:I'I Choctaw Telephone Company 421893 N/A -'n
O Electra Telephone Company 442069 N/A (@)
Py Haxtun Telephone Company as2190 N/A Py
0 MoKan Dial, Inc. - Xansas 411807 N/A 0
% MoKan Dial, Inc. - Missouri 421807 N/A %
— Northeast Florida Telephone Company 210335 NEFCOM (o
6 Pymatuning Independent Telephcne Company 170200 N/a 5
= Tatum Telephone Company 442150 N/A =
mn Walnut Hill Telephone Company 101728 N/A 7]
T MoKan Communications, Inc N/A 0
g NEFCOM Long Distance, Inc. NEFCOM Communications, Inc. ?;
= PT Communications N/A =
O ]
= &
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Carrier Name: Pymatuning Independent Telephone Company

Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 1210: Terms and Conditions for Lifeline Program Customers

Pymatuning Independent Telephone Company (“PITC” or “the Company”) complies with the
FCC CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal
and state Low-Income Program requirements. Lifeline is a non-transferable retail service
offering for which qualifying low-income consumers receive a $9.25 federal discount and a
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a
stand-alone basis or as part of a bundled service that includes voice and data services and
optional calling features. Lifeline customers are charged a separate charge for toll calls, but are
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline
supported services are as shown below:

PITC
Residence Access Line 15.65
Touch Tone Service 1.25
Federal SLC 6.50
Total Monthly Rate 23.40
Lifeline Discounts to Total Monthly Rate:
Federal Flat Rate Lifeline Support (9.25)|FCC 497: Lifeline Worksheet
Total Lifeline Service Monthly Rate . (9.25)
Net Monthly Local Service for Lifeline Customer 14.15 o i

Additional Services:
Toll Blocking is free to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.
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Carrier Name: Pymatuning Independent Telephone Company
Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 3010: Milestone Certification

Pymatuning Independent Telephone Company (“Pymatuning” or “the Company”), pursuant to,
and in accordance with, F.C.C. 47 C.F.R § 54.202(a) and § 54.313(f)(1)(i), hereby submits this
letter of certification that the Company is taking reasonable steps to provide upon reasonable
request broadband service at actual speeds of at least 4Mbps downstream/1 Mbsp upstream, with-
latency suitable for real-time applications, including Voice over Internet Protocol, and usage
capacity that is reasonably comparable to comparable offerings in urban areas, and that requests
for such service are met within a reasonable amount of time.
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Carrier Name: Pymatuning Independent Telephone Company
Carrier SPIN: 143001390

Carrier SAC: 170200

Operating State: Pennsylvania

Line 3012: Data on Community Anchor [nstitutions

Pymatuning Independent Telephone Company (“Pymatuning” or “the Company”), pursuant to,
and in accordance with, F.C.C. 47 C.F.R § 54.313(f)(1)(ii), hereby submits the number, names,
and addresses of community anchor institutions to which the Company newly began providing

access to broadband service in the preceding calendar year.
I. Pymatuning Independent Telephone Company does not have any newly served

community anchor institutions to submit-because all community anchor institutions are
already being served.
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LINE 3026: FINANCIAL WORKSHEET
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